
 

Arenzano - Genova - Via Olivete 12. 
To respond effectively to the problems relating to Covid-19 we have developed a series of 
protective and control behaviors for our guests and collaborators. Our procedures are inspired by 
the WHO (World Health Organization) indications: 
General Standards of Cleaning and Sanitization 
Ventilate all environments frequently Clean all surfaces, with particular attention to contact 
surfaces, with water-based detergents and soap. Complete the sanitization with disinfectants 
registered with the Ministry of Health as a Medical Surgical Device based on sodium hypochlorite 
diluted to 0.1% or with alcohol at 70% concentration. The program indicated below is implemented 
to ensure cleaning and sanitization. 
Rules of conduct 
The hotel management informs all staff on the measures to be taken to protect their own health and 
that of others: The staff, before leaving the house to go to work, checks the body temperature and if 
it is higher than 37 , 5th will not be able to take service. Body temperature may be detected, 
preventing access in the event of a temperature> 37.5 ° C. In case of contamination, these will be 
recorded in a register of the important actions and measures implemented, for example reporting the 
date and time when a disinfectant was used or a particular disinfection procedure was carried out, 
by whom, where , etc. All staff observe the rules of hand hygiene with frequent cleaning of the 
same with soap and water or with the use of alcohol-based disinfectant gels. Staff should only wear 
clean uniforms once they arrive at the hotel. 
Your clothes can be worn once the work shift is over. After each shift, staff uniforms are sanitized 
so that they are ready and clean for the next shift. The staff workspaces, in the front office and in the 
back office, (for example computers, copiers, telephones, cleaning trolleys, vacuum cleaners, 
laundry shelves and machinery) are regularly disinfected. All portable communication devices (e.g. 
telephones, walkie-talkies, pagers) are disinfected at the beginning of each shift and again at the end 
of each shift. Ensure the frequent cleaning and disinfection of all rooms and rooms, with particular 
attention to common areas and surfaces touched more frequently (handrails, light switches, lift 
buttons, door and window handles, etc.). 
Hygiene procedures: rooms 
The procedures adopted have been eliminated: unnecessary paper material, runners, decorative 
cushions, and other extra accessories, including those contained inside the wardrobes. Stopped 
rooms - daily cleaning of all surfaces, with particular attention to those with the greatest contact and 
sanitization for long stays. The floors of the rooms are sanitized every day with special registered 
products and 100 degree steam mop. Guests can request that the room not be cleaned. Departure 
chambers - all surfaces are cleaned and sanitized with particular attention to those with the greatest 



contact with specific registered products and with the 100 degree steam machine and Sany Air 
machine. Sanitization / sanitisation will take place with this machine to the product used, Sany CL 
based on chlorine or Sannix plus based on ammonium) with special Sany Air machinery which, by 
nebulizing, will give you the peace of mind of living the working and / or living environments for 
guests in total safety. It is noted that the ministry of health has marked as false the news that ozone 
treatments have a sanitizing effect on environments and surfaces.However, it was decided to 
proceed with a steam treatment on all surfaces including curtains, blankets and mattresses even if 
there is no proven efficacy. Facial masks, disposable gloves, hand sanitizer gel, are available to 
customers at the reception. Alcohol-based disinfectant gel dispensers are available in all common 
areas: • reception, • hall, • breakfast room, • restaurant, • bar, • common toilets, Information signs 
are positioned in all areas with an invitation to disinfect the hands. Masks and gloves cost € 0.50 
each. All staff wear protective masks and disposable gloves during interpersonal contacts (with 
customers, colleagues, suppliers, etc.) and always try to keep a minimum distance of 1 meter. All 
staff have disposable disinfectant wipes available 
throws or disinfectant spray and rolls of paper to disinfect the surfaces of the workstations. 
Additional emergency equipment for the Reception 
A. Splash guard, 
B. Protective apron (disposable) C.Shirt D. Biohazard waste bag Staff involved in housekeeping 
and in general cleaning and maintenance of rooms and rooms common areas, both internal and out-
sourcing, wears protective masks, disposable gloves and closed shoes during service hours and face 
shields with face shield for procedures that generate sketches. They also have disposable gowns, 
waterproof aprons. Hygiene procedures: ramps Below are the procedures adopted The floors are 
washed and sanitized at least twice a day, with more frequent reviews based on the influx of 
customers. Elevator access mode Access is allowed to single people or families (intended as people 
sharing the same room) who are invited to use the disinfectant gel. The cleaning of the lift cabin 
will be carried out at least twice a day or increasing them according to the greater influx of guests, it 
will also include internal and external push-button panels that will be cleaned / sanitized every hour 
at the moment of greatest influx. Hygiene procedures: Reception and Hall The procedures adopted 
below The furnishings and fabrics are washed and sanitized with suitable products and permitted by 
WHO, denatured alcohol, bleach and products marked with the Medical Surgical Presidium, steam 
mop 100 degrees and sanitized with Sany Air sanitiser CE certificate confirms the European 
directives for its functionality. The floors are washed and sanitized with a cloth soaked in a suitable 
detergent plus a 100 degree steam mop. The washing and sanitizing of the stop chambers will take 
place every day with suitable and certified products following the lines of the Ministry of Health 
and WHO and 100 degree steam machines as already specified above, for the departure chambers in 
addition to the cleaning indicated for the stop chambers sanitization / sanitization will take place 
(based on the product used, Sany CL based on chlorine or Sannix plus based on ammonium) with a 
special Sany Air machine which, by spraying, will give you the peace of mind of living in complete 
safety in the work and / or living environments for the guests. In each room for use by customers, a 
sterilizer box has been inserted where it will be possible to sterilize, cell phone, keys, masks, and 
anything else the customer will want to sterilize. Each object supplied for use by the facility to the 
guest must be disinfected before delivery to the guest. 
We have eliminated rugs, if not necessary, and decorative cushions from the seats to facilitate 
maintaining the right level of hygiene. We have eliminated unnecessary paper material The use of 
lifts must be such as to allow respect for interpersonal distance, even with the mask, providing for 
any exceptions in case of members of the same family, cohabiting partners and 8 people occupying 
the same room o the same room for overnight stays, and for people who are not subject to 
interpersonal distancing according to the provisions in force (this last aspect belongs to individual 
responsibility). Promote the exchange of air indoors. Due to the crowding and the residence time of 
the occupants, the effectiveness of the systems must be verified in order to ensure the adequacy of 
the external air flow rates according to current regulations. For air conditioning systems, it is 
mandatory, if technically possible, to totally exclude the air recirculation function. In any case, the 



measures for the exchange of natural air and / or through the system must be further strengthened, 
and the cleaning, with the system stopped, of the recirculating air filters to maintain adequate 
filtration / removal levels must be guaranteed. If technically possible, the filtering capacity of the 
recirculation must be increased, replacing the existing filters with higher class filters, ensuring the 
maintenance of the flow rates. In the toilets, the air extractor must be kept in continuous operation. 
How to access- We have taken measures of social distancing, to remind guests to keep the 
precautionary distance of at least 1 meter: • vertical signs (poles) • horizontal (stickers on the 
ground) • plexiglass parafiati • check in preferably with pre-sending documents by mail and relative 
check on arrival. • check out preferably with electronic payment (an email is sent with the account 
and the customer pays online). 
The behaviors to followWash your hands often with soap and water for at least 20 seconds or 
disinfect them with alcohol-based gel.It is mandatory to keep a distance of at least one meter from 
the staff and other guests in all common areas.It is mandatory to wear a mask in all common areas. 
The use of the lift must be such as to allow respect for the interpersonal distance, even with the 
mask It is mandatory to throw used disposable masks and gloves in the appropriate containers Place 
the laundry in the appropriate bags and close them again before going away Open the windows to 
ventilate the room before Do not leave your room if you suspect symptoms related to Covid-19 and 
notify the Manager immediately. Daily cleaning can only be carried out when the guest is not in the 
room. The Manager is authorized to detect body temperature and can prevent access in case of 
temperature> 37.5 ° C Breakfast is limited to products packaged for Covid-19 emergency We 
recommend the use of disposable gloves in the common areas It is mandatory to wash or disinfect 
hands before entering the breakfast room It is mandatory to wash or disinfect hands before entering 
the common areas Avoid gatherings in the common areas This structure guarantees cleaning and 
disinfection of rooms and common areas according to national guidelines This structure guarantees 
the cleaning and disinfection of rooms and common areas according to the WHO guidelines Please 
keep the room keys with you for the duration of your stay Please do not stay in the common areas 
cover your mouth and hands with a handkerchief in case of coughing or sneezing If you have a 
fever or flu-like symptoms warn the Staff immediately Do not touch your eyes, nose and mouth 
with your hands Pets do not spread the virus. 
 


